
Referral is made by the district administrative 
authority, provided the following conditions are 
met:

•	 Receipt of social assistance

•	 Registered as “seeking work“ with the  
regional AMS

•	 Challenging life situation

•	 Aged 18 or over

Entry is possible at any time.

Duration of guidance:

Appointments are arranged individually and take 
place weekly to fortnightly.

The maximum duration of guidance is 6 months.
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We provide consulting in Linz and  
in the districts of Linz-Land, Freistadt,  

Perg, Rohrbach, and Urfahr-Umgebung.
casemanagement@fab.at
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Specially trained case managers support you 
individually and sustainably in solving problems, 
so that you can (re)gain a foothold in the labour 
market.

It is important to us to provide you with concrete 
support in a confidential, appreciative and respectful 
manner.

We build on your strengths and resources and 
complement these with our expertise and our 
network of contacts. 

Our advisory and support services are entirely 
free of charge for you.

Drawing on many years of experience and supported 
by experts, we offer you guidance on the following 
topics:

•	 Psychosocial counselling

•	 Work and training

•	 Health – therapies – fitness for work

•	 Legal matters

•	 Housing

•	 Debt – finances

•	 Childcare 

Your personal advisor will support you for up to six 
months through individually arranged one-on-one 
meetings.

Together with you, we will:

•	 create an overview of your personal life situation

•	 develop next steps, goals and perspectives

•	 contact the relevant support services and experts

•	 develop ideas for career prospects or training 
pathways

•	 update your application documents and prepare 
you optimally for job interviews

Accompanying and outreach counselling is available 
if needed. Once you take up employment, we offer 
follow-up support.
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